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aqdunuUfjinnTs Ussinteuuseana 2563 sou 12 1oy (A.A. 62 - n.g. 63)

. ; o0t 1 | veii 2 | ©edi 3 | sl 4 Customer Internal Process |Learning and Growth Financial Total
i WU
#e [l do fLido] do (lids o [bide| FANTIU |mrindomue] AANTIU [wrudntonn k| AANTTU |momtndtomns o] AONTIN [wrastrtomne ko] AOATIAL [ormtatonation
1 [PCT g@-usvnssy - |- vii-|-|v 100.00% | 45.45% | 88.88% | 55.55% | 0.00% | 0.00% | 100.00% | 0.00% 5,250
2 |PCT dasnssunizgnuasde - - v - - - : 92.30% | 69.56% | 66.66% | 16.66% - : 13,11%
3 |PCT @1gsnssu -l -V - -V 82.99%
- alaidty - | - ol -l-le 75.00% | 83.33% | 87.50% | 68.96% | 100.00% | 50.00% | 100.00% | 100.00% | 90.63%
- vuguelsavilauasviaoniion -l-1e -1-]e 100.00% | 76.47% | 100.00% | 80.00% | 50.00% | 16.66% - - 83.33% i
- NUViB AR INADIMNIAUDIMNS -1 -1 e “l-le . . 100.00% | 76.66% | 50.00% | 0.00% - E 75.00% .35
4 [PCT Q15199 35u o I - -V - - 100.009% | 82.75% | 100.00% | 85.71% | 100.00% | 100.00% | 100.00% | 89.49%
5 |[nEuaIuInnY -1-1v -1 -V 100.00% | 84.61% | 100.00% | 80.00% | 100.00% | 100.00% - - 100.00% | 88.20%
6 |nANUEIMY - - |V - - - - 100.00% | 66.66% - - 100.00% [ 100.00% | 100.00% | 83.33%
7 |nauauYiunnsT - -V - -V 75.00% | 42.85% | 50.00% f 60.00% [ 100.00% | 85.71% | 100.00% | 0.00% | 81.25% | a7.14%
8 naimqﬁmé’mnm - -V - - |V 100.00% | 100.00% | 100.00% | 87.87% - - 100.00% | 100.00% | 100.00% | 95.96%
9 |nquauwatansunvEdLaeneSIne1Aaln - -V - -]V 60.00% | 33.33% | 50.00% [ 50.00% | 100.00% | 100.00% | 100.00% | 7500% | 77.50% | 64 58%
10 |nguaunTnT Y -l - -V 97.22% | %0.75%
- nunegunsal -l -1e -l-1e 100.00% | 50.00% | 100.00% | 85.71% | 77.77% | 66.66% | 88.88% | 66.66% | 91.66% | 67.26%
- UDFIUR -1-1e -1 - e 100.00% | 50.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 87.50%
- WRInTIR TN Y -l -1 e -l -1e 100.00% [ 100.00% | 100.00% | 100.00% | 100.00% | 50.00% | 100.00% | 100.00% | 100.00% | 87.50%
11 ﬂfjmwuwmﬁmﬂwauamwmﬁmmﬁaﬂ -l -1V - -1V 60.00% | 62.50% [ 40.00% | 37.50% | 100.00% | 75.00% | 100.00% | 100.00% | 75.00% | 68.75%
12 |nguauguvg URvnuasgniduy -1-|v - - 100.00% | 100.00% | 85.71% | 60.86% | 64.28% | 60.00% | 100.00% | 100.00% | 87.50% | 80.22%
13 [43daydneuia - -V - -V - - 83.33% | 83.33% | 66.66% | 33.33% - -
14 [9UYRIENFR - -V -1 -V 100.00% | 91.66% | 100.00% | 57.14% | 62.50% | 25.00% | 100.00% | 100.00% | 90.63% 1.5%
15 [vrugUaeuen - - |V -1 - 100.00% | 25.00% | 100.00% | 85.71% | 100.00% | 50.009% | 33.33% | 33.33% | 83.33% | 4851
16 [NEUAITNETUS -1 -1V - -V 100.00% [ 33.33% | 100.00% | 73.91% | 100.00% | 78.57% | 100.00% | 75.00% | 100.00% | 65.20%
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ajUuNWUURANS Ussdnteudssnnn 2563 sau 12 1oy (m.a. 62 - n.e. 63)

3 ] ol 1 | il 2 | 920f 3 | snit 4 Customer Internal Process |Learning and Growth Financial Total
w w89
s [hise] do Jlide] o Jlide] oo (bia| FONTTU |mowtionwio| FANTIN |mwdntomu o] AINTIHN [wrmstndom o] RANTIH |nrmstntors o], ROASTL rameh kP
17 [ngaaulavueens - =t - -V 66.66% | 66.66% [ 50.00% | 25.00% | 20.00% | 20.00% [ 100.00% | 100.00% | 59.17% | 52990,
18 [nquaueAng - -V - -1 100.00% | 82.60% | 100.00% | 75.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 89.40%
19 ﬂfjmwuﬁqﬂmaumwﬁ - - v - -V 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% 100.00% | 100.00%
20 [NGUUBANITNTTY - - |V -l - |V 50.00% | 30.00% | 20.00% | 0.00% . - 100.00% { 100.00% | 56.67% | 43.33%
21 |[nguauningInsyana - - vili-d by : : . : 50.00% | 50.00% . ! 50.00% | 50.00%
22 [ngsunIsiusa -1 -1 - - |V - - - - 100.00% | 50.00% | 100.00% | 75.00% | 100,00%
23 ﬂduﬂﬂuﬁﬁﬂ =l vi-|-1|v 100.00% | 33.33% | 100.00% | 57.14% | 100.00% | 0.00% | 100.00% | 25.00% 100.00% | 28.87%
24 nejm';uimaa%'wﬁuﬁ’muaﬁmnﬁumamﬂmm‘ ] |t | o 50.00% | 0.00% | 100.00% | 100.00% | 100.00% | 20.00% ‘ - 8333% | 40.00%
25 |nquausEiuguaw - - | -l -V - - - - 100.00% | 50.00% | 100.00% | 75.00% | 100.00% | 62.50%
26 [N TN 4 s Al - - v 88.97% | 83.429%
-97U4 NCD el e Ul e 100.00% | 100.00% - - - = - = 100.00% | 100.00%
- NUATNENUIATLTY 1 2=l e -l - e 100.00% | 50.00% [ 100.00% | 100.00% | 0.00% 0.00% | 100.00% | 50.00% | 75.00% [ 50.00%
- NUMTHEUIAYNTY 2 -l -l e -l -1 100.00% | 100.00% - = : - = = 100.00% | 100.00%
- MTUMTHETUIEYNTY 3 g R e 100.00% | 100.00% = : : 2 - 5 100.00% | 100.00%
- UM ING IR AR LY -l -|e -1 -1e 100.00% | 100.00% - - - - - - 100.00% | 100.00%
- sruamuAu Yasiulse wazssuiaine) -1-1e -1 -1e 100.00% | 100.00% - - - - - - 100.00% | 100.00%
- TUUINTFVA WYL T -l - e -l -e 83.33% | 57.14% - - - - 0.00% | 0.00% | 41.679% | 28.57%
- NIRRT =l -1le -l -] e 100.00% | 50.00% 2 = - = . = 160.60% | 50.00%
- uBsuguaginouazasausiiaLiasitu ( HOME HEALTH CARE ) -1 -]e -1 -1 e 100.00% | 100.00% - - - - - - 100.00% | 100.00%
- nuinwmeuiagusuiaLauen [ -]e o 100.00% | 100.00% - - - : - - 100.00% | 100.00%
- NUSNWINEIUIATNILUVIEARNTeY Sty -l-le 100.00% | 100.00% - - - . - - 100.00% | 100.00%
- mugudquareliios COC e e 75.00% | 90.90% : . - . - : 90.90%
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aqUuruUfuants Yseanleuussana 2563 59U 12 1fiou (.. 62 - n.9. 63)

i p wnfl 1 | 9nfi 2 | 90l 3 | sandi 4 Customer Internal Process |Learning and Growth Financial Total
i wU9IY
do |lidef do [lide] do [lide] de |ide] AANTIU [mudsom o] AINTIU [aomiriorn o] DINTIH |murtons e AINTIY [momrtomm o] DONTTH [ovatrtom o
- TUANASH YN -] - -l 1e 42.85% | 31.81% - - - - - - 4
- UGN IAITUAE ALY ks =i 100.00% | 100.00% s . - = = - 100.00% | 100.00%
- Muguannadszynsu (aw.) == -l-]e 100.00% | 100.00% s = < 5 = - 100.00% | 100.00%
27 [dinnuwmealulagansaume s vii-|-|v - - - - 50.00% | 50.00% - - 00
28 [nuaugnsAanfasaLUlATINIg - - vi-1-|v = = 83.33% | 57.14% [ 100.00% | 100.00% G & 91.67%
29 [nauuiannInensyRaR -1 -V - - |V - - - - 50.00% | 42.85% - - 8
30 [Wiviatduazlanyimudnm ) e e - -V 100.00% | 100.00% | 100.00% | 66.00% - - 100.00% | 100.00% | 100.00% | 88.67%
31 [AnnARLY IWeNTYARA HRD (s e - - 0.00% | 0.00% | 75.00% | 40.00% A £
32 [Ann.udmsAudes - -l - -V 100.00% | 50.00% | 87.50% | 60.86% - - - - 93.75% 43%
33 |Ann gyimiiniigns - -V - - - - - - 100.00% | 100.00% - - 100.00% | 100.00%
33U el ke gl 47.32% | 32.77% | 58.52% | 45.21% | 60.76% | 43.42% | 55.56% | 44.19% | 83.73% 64.03%
[
3 |flau 6 \fiou 9 |Aau 12 iieu
0% 78.78% 0% 100%
R
1) lnsunafl 2 (9.0, 62 - La. 63) T 26 Mieay AdsarguunuUfifinig Uszsndeuszana 2563 Anillu 78.78% (26/33)

2) lasuna 4 (.. 62 - n.g. 63) T 33 wheau AdsagUuauufofing UsssDeuszana 2563

3) agUunudjuins Ussintsuuszana 2563 lunmsaulsmenuis

- AnnaInmhgNuRdsuEuU RN sdw e 33 misaau

1) mfiunisaulasanis/Aanssy Abenranuly

Qs

2) sdunsdnSamusag

@

AANIALA

Andu 83.73%

Annlu 64.03%

AnLduy

100% (33/33)
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